TVIRS/MIATGRMT

WWED ABDULLAT

039769024 15T AU/

RESPONSIBLE MINISTRY, DEPARTMENT AND AGENCY (MDA)

GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM

DETAILS OF WHERE THE REPORT WAS
MADE

INALRESOLUTION

2 viRs/prT/Gamz
5 VIRS/PIT/GRM3
viRS/pIT/GRMA
5 VIRS/PIT/GRMS.
5 VIRS/pIT/GRM/6
7 VIRS/PIT/GRN/7

DELIGH KHALEESAT
ABBA ALHAJL HASSAN
‘CHAGWA NIGERIA ENTERPRISE
LAWRENCE LIMDIVA SYLVANUS
SAND DUNES HOTEL

'AM. GONI MODU ZANNA BUI

8066939215 17TH JANUARY, 2025
8038002187 22ND JANUARY, 2025
S034668570 29TH JANUARY, 2025
10TH FEBRUARY, 2025
8038875385 24TH FEBRUARY, 2025
7066498507 24TH MARCH, 2025

VIRS Headauarters
YIRS Headquarters
VIRS Headauarters
YIRS Headquarters
VIRS Headauarters
YIRS Headquarters

VIRS Headauarters
YIRS Headquarters
VIRS Headauarters
YIRS Headquarters
VIRS Headauarters
YIRS Headquarters

T Progress
I Progress
esolved on 28th January, 2025

esolved on 24th March, 2025

Phone all
Phone call
Walkin
Phone call
Wl
Phone call
Phone call

AiChiroma

Hassan Tarajim
Hassan Tarajim



GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM

'MODE/CHANNEL OF RECEIVING |  DETAILS OF WHERE THE REPORT WAS | STATUS OF o
sm 1ON OF COMPLAINT RESPONSIBLE MINISTRY, DEPARTMENT AND AGENCY (MDA) pao o vt ACTIONS TAKEN INALRESOLUTION FEEDBACK
TVIRS/PIT/GRNS 032745509 2N APRIL 2025 Fending. Revised Assessment T Progress Ves Phone all Taris Dauda
2 viRs/prT/GRML AllkoLom 8033821720 177H APRIL 2025 Assessment based ofjudgement VIRS Headauarters Phone cal VIRS Headauarters pending Revised Assessment I Progress Yes Phone call Hassan Taraiim
HASSAN BUBA JIDDA 8035045858 17TH APRIL 2025 Assessment based of fudgement YIRS Headquarters Walkn Complain YIRS Headquarters Resolved Revised Assessment fesolved on 17th Apri, 2025 ves walkin Hassan Torajim
AAUTALD 8138199504 18th APRIL 2025 Asessment based of judgement VIRS Headauarters WalkIn Complain YIRS Headauarters Resohved Revised Assessment resolved on 17th Apri, 2026 Yes wallin Hassan Taraiim
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