GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM

| s | APPUCATION NO NAME OF COMPLAINANT CONTACT DETAS DATE OF COMPLAINT ‘ DESCRIPTION OF COMPLAINT OF RecevNG [ R THE REPORT [ ikl ACTIONS TAKEN FINALRESOLUTION FEEDBACK || MODE/CHANNELOF | OFFICER COMPLETING THE
2 VIRS/24/PIT/GRM/002  ALAMIN MEDICAL CARE AND STORE POTISKUM TOWN, YOBE STATE 05/02/2028 Assessment based ofjudgement YIRS Headquarters YIRS Readquarers Resolved Revised Assessment < with T Clnaranen Corticate Yes walkin Hassan Tarajim
I VIRS/24/PIT/GRM/D01  ASAGE YAHAYA TURAKI Director, Asabe Gombe Cifnic, Potiskum Town, Yobe Stte 16/02/2020 Assessment based of udgement YIRS Headauarters YIRS Headauarters Resolved Revised Assessment. Issued with Tax Clearance Certficae Yes walkin Hassan Tarsim
5 VIRS/24/PIT/GRM/03  SHIFA DIAGNOSTIC NEW PLAZA, OPP. CINEMAR, POTISKUM YOBE STATE 18/02/2024  pre-Operational Levy VI8 Headauarters YIRS Headquarters Resolved Revised Asessment I with Tax Clnarance Cortcate Yos walkin Hassan Tarajim
4 ARIKIME AREA, POTISKUM, YOBE STATE 10/03/2020. Delay i ssuance oftax clearance certficate YIRS Headquarters YIRS Headauarters Resolved tssued with Yes Phone cll Hassan Tarsim
5 VIRS/24/PIT/GRM/5  AREWA MEDICS LABORATORY POTISKUM TOWN, YOBE STATE 16/03/2024. Delay i ssuance oftax dearance certficate VI8 Headauarters YIRS Headauarters Resolved To tace the movementof thefle  Issued with Tax Cloarance Cortifcate Yes walkein Hassan Tarajim
5 YIRS/24/PT/GRM/006 (USA BARDE Director, Nursing Clinic, Potiskum town Yobe state 10/03/2024  Presumptive Tax Assessment YIRS Headquarters YIRS Headauarters Resolved e Issued with Tax Clearance Certfcae Yes walkin Hassan Tarsim
7 VIRS/24/PIT/GRM/007  PHIUP JONATHAN KUKAR GADU TOWN, FKA LGA, YOBE STATE 25/03/2024 Incorrectdepostor's name on the bank teller VI8 Headauarters YIRS Headauarters Resolved To bing court affidavit I with T Clearance Corteate Yes walkin Hassan Tarajim
8 YIRS/24/PIT/GRM/008  EVANGELICAL CHURCH WINNING ALL Garin Maje Town, Mamudo Ares, otiskum LGA,Yobe State 27/03/2024  Pre-OperationalLevy YIRS Headquarters YIRS Headquarters Resolved e ent Issued with Tax Clearance Certficae Yes walkin Hassan Tarsim
9 VIRS/24/PIT/GRM/00S  IDUHU FOODS Py — 27/03/2024 Delay i ssuance oftax dearance certfiate VI8 Headauarters YIRS Headauarters Resolved To tace the movementof thefle  Issed with Tax Cloarance Corticate Yes walkin Hassan Tarajim
10 YIRS/24/PIT/GRM/0I0  MADINA ULTRASOUND SCAN (Gwane Layin Makabarta, Damaturu Yobe State 28/03/2020 Assessment based of udgement YIRS Headquarters IRS Headquarter: Resolved Revised Assessment. Issued with Tax Clearance Certicae Yes walkin Hassan Tarsim
1 POTISKUM TOWN, YOBE STATE 17/05/2024. Delay i ssuance ofax cearance certfiate VI8 Headauarters YIRS Headauarters Resolved Torace the movementof thefle  Issed with Tax Cloarance Corticate Yes walkin Hassan Tarajim
12 YIRS/24/PIT/GRM/OL2 UMM UMAR GARBA ENT TISKUM TOWN, YOBE STATE 17/05/2024. Could nottrace the payment on bank statement YIRS Headquarters YIRS Headquarters Resolved o confirm rom the bank Issued with Tax Clearance Certicae Yes walkin Hassan Tarsim
1 POTISKUM TOWN, YOBE STATE 17/05/2024. Delay i ssuance oftax dearance certicate VI8 Headauarters YIRS Headauarters Resolved To tace the movementof the fle  Issued with Tax Cloaranca Cortifcae Yes walkin Hassan Tarajim
14 YIRS/24/PIT/GRM/0L4  NOURISH REST & CATERING SERVICE NEAR MTN OFFICE, MAIDUGUR! ROAD DAMATURY 19/05/2020 Assessment based of udgement YIRS Headquarters YIRS Headquarters Resolved Revised Assessment. Resalved on 21/05/2024 Yes Phone cll Hassan Tarsim
15 B ARE TATE 28/06/2024 Assessmentbased of udgement VI8 Headauarters YIRS Headauarters Resolved Revised Assessment I with Tax Clnarance Corticate Yos walkein Hassan Tarajim
16 YIRS/24/PIT/GRM/OI6  SHANGA MEDICAL LABORATORY POTISKUM TOWN, YOBE STATE 06/07/2024 Assessment based of judgement YIRS Headquarters IRS Headquarter: Resolved Revised Assessment. Issued with Tax Clearance Certficae Yes walkin Hassan Tarsim
I joa hoac, stte 12/07/2024 Delay i ssvance oftax dearance certficate VI8 Headauarters YIRS Headauarters Resolved Revised Assessment I with Tax Clnarance Cortcate Yos Phone cal Hassan Tarajim
18 Near Maidugr Roac, yobe state 06/09/2024 Pre-Operationsl Levy YIRS Headauarters YIRS Headauarters Resolved Revised Assessment. Issued with Tax Clearance Certicae Yes Phone cll Hassan Tarsim
19 YIRS/24/PIT/GRM/01S  ZANNAMI GLOBAL VENTURE (GASHUA ROAD, DAMATURU 16/08/2024. Delay i ssuance oftax dearance certfiate YIRS Headquarters alkin Complain YIRS Headauarters Resolved Totac e remertt e I with Tax Clnaranc Cortcate Yos Phone cal Hassan Tarajim
s TATE AP 21/09/2020 Assessment based of udgement YIRS Headquarters Phone call YIRS Headauarters Resolved Revised Assessment. Issued with Tax Clearance Certfcae Yes Phone cll Hassan Tarsim



